
In app flow for initial sensor set up
Signal strength indicator—available on mobile app only. Signal 
strength will be shown during the setup of the sensors. Users are 
now able to determine if Fluke 3502 FC Gateway and Fluke 3561 FC 
Vibration Sensors are being installed at optimal distance. 

If the signal strength is good, 
move forward with set up 

New: remove sensor during 
setup, if needed 

When connection strength shows 
as unavailable, click on the tile 
to understand what “unavailable” 
means and action as needed

If you choose to install a sensor 
with poor or unavailable signal 
strength, select Install Sensors 
anyway when prompted

If signal strength is poor, click on 
the tile to find out more and get 
information on actions to take Example of pop-up
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In app flow for initial sensor set up
Adding additional Fluke 3502 FC Gateway—available in mobile app 
only. Users are now able to add multiple gateways to boost signal 
strength.

Click Installation Details
Click Fix Connection

Click Add another 3502 FC 
Gateway to start gateway set up
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In app flow for active sessions 
Adding additional Fluke 3502 FC Gateway—available in mobile app 
only. Users are now able to add multiple gateways to boost signal 
strength to an existing sensor session. 

Click on the three dots to open 
pop-up

Click Installation Details 

Click Fix Connection

Click View/Edit Session Setup to 
get to the next screen

Click Add another 3502 FC 
Gateway to start gateway set up. 
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